HINDUSTAN LATEX FAMILY PLANNING PROMOTION TRUST

B-14A, 2" Floor, Sector 62, Noida, Gautam Buddha Nagar,
Uttar Pradesh - 201307

Request for Proposal (RFP) for engaging an Agency to provide Man Power on PAN India basis

Disclaimer:

This Request for Proposal (RFP) document contains statements derived from information believed to be true and reliable as of the date of acquisition. The
RFP document does not constitute a recommendation, offer, or invitation to enter into a contract, agreement, or any other arrangement regarding the
services. The provision of the services is subject to adherence to the selection process and the agreement upon appropriate documentation between
HLFPPT and any successful Bidder, as identified by HLFPPT following the completion of the selection process outlined in this document. No contractual
obligation shall arise from the RFP process unless and until a formal contract is signed and executed by duly authorized officers of HLFPPT and the Bidder.
The purpose of this RFP is to furnish the Bidder(s) with information to aid in the formulation of their proposals. This RFP does not assert to contain all the
information that each Bidder may require. HLFPPT makes no representation, warranty, and assumes no liability under any law, statute, rules, or regulations
for the accuracy, reliability, or completeness of this RFP. HLFPPT may, at its absolute discretion and without any obligation to do so, update, amend, or
supplement the information in this RFP.

Introduction:

HLFPPT is a Not-For-Profit Trust promoted by HLL Lifecare Limited, a Government of India Enterprise. Founded in 1992, HLFPPT is registered under the
Travancore-Cochin Literary, Scientific, and Charitable Societies Registration Act, 1955.

Purpose:

HLFPPT works in large scale implementation of projects with Central and State Government, PSUs and Corporates. Also, HLFPPT’s core area of work is
RMNCHA+, primary health care, elderly care, TB, HIV prevention & control, family planning, capacity building, skill development to serve communities
deprived through health solutions and contributing towards health system strengthening through direct programme implementations, technical assistance
and capacity building.

HLFPPT invites application for engaging experienced Man Power agencies to provide resources on PAN India basis as per Project needs. The detailed terms
and conditions for this opportunity are provided below:
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Terms and conditions
The bidder eligible for participation encompasses a wide range of entities including individuals, Associations of Persons (AOPs), Societies, Trusts,

Partnership firms, and companies incorporated under the laws of India.

Eligibility Criteria

e The bidder shall be a Company registered under the Companies Act, 1956 and should have been in existence for at least three years.

e The bidders should be in a position to provide Man Power on PAN India basis.

e The bidder should have executed a minimum of two manpower deployment contracts involving 20 to 25 resources or more in each contract,
during the preceding three years period.

e The bidder should also have executed manpower deployment contracts to reputed private companies/Public Sector
Companies/Banks/Central and State Government Departments

e Preference will be given to the Agency having experience in providing Man Power in health sector like Hospital/NGO engaged in Health
Services.

e The bidder’s organization should be a profit making one in the preceding two financial years. The bidder should have the minimum turnover
of Rs.5 crore (Five Crores) in preceding three financial years.

Under no circumstances is any bidder permitted to submit more than one bid, whether jointly or separately. Violation of this rule will lead to
disqualification of all bids in which the agency has taken part.

All costs associated with the preparation and submission of bids are the responsibility of the bidder.

HLFPPT retains the authority to accept, reject, or choose one or multiple bidders. Additionally, the organization reserves the right to annul the

bidding process or reject any and all bids before awarding a contract. This action is undertaken without incurring any liability to the impacted
bidder.
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The bidder should have executed a minimum of three manpower deployment contracts involving 20 to 25 resources or more in each contract,
during the preceding three years period. The bidder should also have executed manpower deployment contracts to reputed private companies/
Public Sector Companies/Banks/Central and State Government Departments/NGOs during the preceding three years period.

The bidder should be registered with EPFO, ESIC and G.S.T. and other statutory bodies and required to submit the documentary evidence along
with offer.

The bidder shall be entitled to only the service charges as claimed in the Financial Bid and not be entitled to demand or deduct any amount from
the person(s) supplied in the name of application fees, processing fees/charges, security fees/charges, verification fees/charges or any other
fess/charges by whatever name called for recruiting or engaging them in the office of the HLFPPT. If any such instance comes to the knowledge of
the HLFPPT, the selected bid shall be liable to cancellation of award of contract or blacklisting or penalty or prosecution in court of law as may be
decided by HLFPPT.

Execution of SLA

The Successful Bidder is obligated to enter into a comprehensive Service Level Agreement (SLA) with HLFPPT. This agreement will encompass all
the stipulations and provisions outlined in this Request for Proposal (RFP), encompassing confidentiality, penalty clauses etc. Any other clauses
deemed relevant or mandated by HLFPPT will also be included.

HLFPPT retains the following rights:

a. The prerogative to reject any and all responses received in reply to the RFP.
b. The authority to waive, alter, or address any formalities, discrepancies, or inconsistencies within proposals.
C. The capability to seek clarification on any facet of a proposal from any potential bidder(s).
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The option to extend the submission deadline for all proposals.

e. The discretion to choose the most responsive bidder in cases where no bidder completely meets the eligibility criteria.

f. The ability to opt for the next most responsive bidder if negotiations with the preferred bidder fail to result in an agreement within the
prescribed timeframe.

g. The authorization to share information and clarifications provided by any bidder in response to the RFP with other bidders or relevant
parties, using any suitable means.

h. The right to cancel the RFP or tender at any stage, without being obligated to provide a reason for the decision.

i Additionally, HLFPPT reserves the right to conduct interviews with personnel designated for deployment on the project.

Evaluation of bids will be carried out by a competent committee from HLFPPT. The management of HLFPPT reserves the right to adjust (increase
or decrease) numbers or units at its sole discretion and based on project requirements.

Pre-Bid Meeting

A pre-bid meeting will be on Thursday the 11t January’2024 at 3.PM at HLFPPT Corporate Office to facilitate the interested bidders to understand
the requirement and submit their queries/clarifications. The interested bidders will be required to submit their queries through email
(vkdubey@hlfppt.org) by 9t January’2024 so that the same can be addressed in proper manner. Only those bidders who submit their queries
through email will be allowed to attend the pre-bid meeting.

Confidentiality

This document is intended exclusively for use by organizations interested in participating in the RFP process. It is subject to Copyright Laws in its
entirety. HLFPPT expects both the Bidder and any representative acting on their behalf to strictly adhere to the instructions outlined in the
document and uphold the confidentiality of the information contained within. Any misuse of the information within the document will render the
recipient accountable, potentially resulting in prosecution by HLFPPT if such circumstances come to the organization's attention. The issuance of
this RFP document automatically subjects the recipient to its confidentiality clauses.
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Obligation of selected Agency/Bidder/Consultant

The successful bidder shall diligently and efficiently execute the Services, adhering to established professional standards and best practices,
while practicing prudent management techniques. At all times, the agency shall serve as a faithful service provider to HLFPPT by providing
manpower in stipulated time framed safeguarding HLFPPT's lawful interests.

As per the requirement, CTC / Eligibility Criteria decided by HLFPPT; the selected bidder shall provide the profiles of suitable candidates in the
ratio minimum 1:3 and upon receipt of the confirmation from HLFPPT, the selected candidates shall be deployed by the agency as time to time
suggest and at places chosen for it.

The resources selected shall be borne on the rolls of selected bidder. All activities relating to payroll management and all statutory / compliance
requirements such as P.F. and E.S.1,, relating to deployment of the resources shall remain the responsibility of selected bidder only. The selected
bidder shall maintain and update relevant documentation / records for all resources. The selected bidder will act as a pure agent of HLFPPT for
handling all Human Resources (HR) related issues.

Outsourced personnel supplied by the selected bidder shall not be entitled to any kind of permanent/ temporary employment or engagement
or absorption with HLFPPT in future on the basis of services provided by them under the contract, entered into between the selected bidder
and the HLFPPT, for supply of manpower. The selected bidder shall undertake to indemnify HLFPPT against any such claims by the personnel
deployed by them.

In all cases, the selected bidder shall share authentic details of credentials of all shortlisted and selected candidates including their biodata. The
selected resource should furnish Medical Fitness Certificate issued by a Government Medical Practitioner (if required by HLFPPT). Also, before
deployment, the selected bidder shall be responsible for arranging antecedents and Police verification of resources at its own cost.

The selected bidder shall ensure that the persons provided and deployed by him (as per requirement shared by HLFPPT) for performance of
outsourced services are polite, cordial, loyal, disciplined, sincere, punctual, positive and efficient while handling the assigned work and their
actions should promote goodwill amongst the officers/officials of the HLFPPT or general public and their conduct should in no way demean the
image of HLFPPT or its Client. They will abide by office dress code and come to office in formal attire only. They will not attempt or commit any
illegal or immoral acts or consume alcohol or drugs and always adhere to conduct rules applicable. Breach of these shall make them liable to be
discharged immediately and in case of such discharge the selected bidder shall be bound to provide and deploy substitute personnel of
satisfactory competence and antecedent in replacement of discharged personnel immediately. Decision of the HLFPPT in this regard shall be
final.
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In the event of selected bidder’s failure to provide the resources as per requirement, HLFPPT reserves the right to cancel the contract, without

further notice, and proceed to deploy the manpower from alternate sources, in which event, the selected bidder shall be liable to bear all extra
cost / costs, whatsoever, which may be incurred for alternate arrangement.

HLFPPT reserves the right to foreclose the Contract by giving one month notice without assigning any reason whatsoever in the normal
circumstances. HLFPPT reserves the right to foreclose the contract forthwith in case of breach of any of terms & conditions of the contract

entered into with HLFPPT. However the selected bidder shall be bound to fulfill the contractual obligations even after such foreclosure to the
extent applicable during the period of notice.

Review of Services

The service rendered by the selected bidder will be reviewed by HLFPPT on Project to Project basis; any decision regarding continuation of
services, further extension of contract will purely be on satisfactory performance in terms of timely & accurate matching candidature provided
by the selected bidder and management of statutory compliance by him strictly adhering to the applicable guidelines.

Payment

The Payment to the selected bidder will be made in after 45 days from the date of submission of monthly invoice along with all statutory
documents, duly verified by the concern HLFPPT representative.

The payment by HLFPPT shall be subject to applicable deductions, taxes and penalties, if any, as well as adjustments in respect of any other dues
as may be recoverable from the selected bidder in respect of non-performance of any obligations under the contract.

Documents necessary for payment release include:

a. Bill or invoice indicating the Permanent Account Number from the Income Tax Department.
b. Documentary evidence validating the deliverables as specified in the SLA/Work order.
c. Documentary evidence fulfilling the statutory compliances in terms of PF/ESI/other tax deductions.
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Penalty

The selected bidder will be required to provide the Man Power as per the time lines agreed for different projects. The delay beyond the agreed
timelines will impact a penalty @Rs.500/- per resource for each day of delay in deployment.

Whenever any resource deployed is sought to be substituted or replaced during the course of the assignment other than on the grounds of
ineligibility or non-satisfactory performance or absence for 3 consecutive working days without reasonable cause; or where a resource deployed
leaves the assignment midway, an equally or better qualified and experienced substitute resource shall be provided within 3 (three) working days

at no extra cost.

Where the substitution is sought on the grounds of ineligibility or non-satisfactory performance or absence for 3 or more consecutive working
days without reasonable cause, a better qualified and, as the case may be, experienced substitute resource shall be provided forthwith at no extra

cost.

Penalty shall also be levied and recovered @ Rs. 500/- per resource for each day of delay in deployment of the substitute/replacement resource.

The agency must submit the enclosed Annexure — 1 with proper sealing and signatures.

Technical evaluation of the agencies will be conducted according to the following criteria:

Satisfactory Performance Certificate from the Clientele

Any other criteria as decided by HLFPPT

1 Experience with HLFPPT/Govt. Agency/NGO/Development Sector| 30
2. Document submission 30
a) Company Profile
b) Experience certificates
c) Available Infrastructure
d) PAN Number/GST Number
3. Clientele 15
4. Copies of Work Order 25

The agency is required to submit the Technical bid according to the details provided in the table above.
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The evaluation of the RFP will be conducted solely based on the substantial information, credentials, and documentary evidence presented by the
agencies.

HLFPPT Management retains the prerogative to allocate the work to multiple agencies if the situation demands.

The agency is obliged to submit their offer in sealed envelopes, clearly labeled as Proposal for “Engaging a Consultant/Agency to provide
comprehensive support, maintain proactive follow-ups, and advocate effectively with clients for various projects and to explore new business
opportunities

All bids must be delivered by 5:00 pm on Tuesday the 23" January’2024 to the following address:

Commercial Department

Hindustan Latex Family Planning Promotion Trust (HLFPPT)

B-14A, 2nd Floor, Sector 62, Noida, Gautam Buddha Nagar, Uttar Pradesh - 201307
Ph. 0120 —4231060/61/62

Agencies are prohibited from subcontracting any part or the entirety of the assigned work. In the event of such subcontracting, HLFPPT reserves the
right to terminate the contract with the agency.

The rates provided by the agency should encompass all applicable taxes and charges. The financial bid must be aligned with the format specified in
Annexure-3: Financial Bid Format.

The quoted rate by the agency shall remain valid for a duration of 01 year from the contract award date.
HLFPPT reserves the possibility of empaneling multiple agencies or consultants that meet the empanelment criteria.

Inadequate information, technical and financial bids that fail to meet eligibility criteria, or those received after the specified closing date and time
will not be considered under any circumstances.



30. The technical bid must be endorsed with the agency's signature and stamp on all pages, including adherence to the terms and conditions outlined
in the RFP.

31. Agencies are also required to submit duly signed and stamped undertakings, as detailed in Annexure-4 & 5.

32. Termination
Termination of the contract may occur in case of any breach of the clauses stipulated in this RFP and as per provisions set up below:

a. Failure to Remedy: If the selected agency/bidder fails to rectify a breach in the performance of their obligations as specified in the RFP or the SLA
signed between HLFPPT and the selected agency/bidder.

b. Financial Distress: If the Successful Bidder becomes insolvent, declares bankruptcy, enters into agreements with creditors for debt relief, utilizes
any debtor-friendly laws, enters liquidation, or undergoes receivership, whether by compulsion or voluntarily.

C. Force Majeure: In the event that, due to Force Majeure, the Successful Bidder is unable to execute a substantial portion of the Services for a period
exceeding sixty (60) days.

d. HLFPPT's Discretion: If, at HLFPPT's sole discretion, and for any reason whatsoever, HLFPPT decides to terminate this Contract.

e. Furthermore, should HLFPPT determine that the selected agency/bidder has engaged in corrupt, fraudulent, collusive, coercive, or obstructive
practices during the competitive bidding process or contract execution, HLFPPT reserves the right to terminate the Consultant's engagement under
the Contract after providing fifteen (15) calendar days of written notice to the Consultant?

33. HLFPPT retains the authority to cancel the bid at any time without prior notification

34. Indemnification

All prospective applicants/bidders responding to this Request for Proposal (RFP) shall wholeheartedly and irrevocably commit to indemnify and
protect HLFPPT, along with its Directors, officers, employees, and representatives, against any and all charges, costs, losses, claims, demands,
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liabilities, obligations, suits, judgments, penalties, proceedings, precautions, litigations, actions, whether financial or otherwise, whether at law or
in equity. This encompasses all expenses incurred in the defence against any liability claims brought forth by third parties. This commitment is
absolute and unconditional.

This indemnification shall be applicable in the following situations:

a. Breach, misconduct, or omissions.

b. Negligence on the part of the Agency/bidder/participants, its Directors, or employees in the execution of the services, which includes claims
arising from improper or unlawful use, adoption, invasion, or infringement of copyright or intellectual property rights.

C. Consequences resulting from any commitment (financial or professional) made by the bidder to any stakeholder without the knowledge or
approval of HLFPPT.

35. Force Majeure

a. For the purposes of this clause, "Force Majeure" refers to events beyond the bidder's control, caused by acts of God, wars, insurrections, riots,
earthquakes, and fires. These events are not foreseeable and do not include any fault, negligence, or carelessness on the part of the bidder.

b. In the event of such a Force Majeure, the bidder is required to promptly inform HLFPPT in writing within three calendar days, detailing the
circumstances and cause. Unless otherwise directed by HLFPPT, the bidder must continue to fulfill their other obligations as far as reasonably
possible and explore reasonable alternative means for performance affected by the Force Majeure event.

c. In such cases, the performance timeline will be extended by a period not less than the duration of the delay. If the delay extends beyond three
months, HLFPPT and the bidder shall engage in consultations to find a solution. Nevertheless, the decision of HLFPPT will be considered final
and binding.

By submitting our bid, we affirm our agreement to and compliance with all the aforementioned terms and conditions, including the validity of our offer.
We also commit to maintaining the utmost confidentiality of the provided data.
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Annexure- 1

Technical Bid Format — B (To be filled, sign & stamp by Agency)

The Performance Certificate to be submitted at least from 03 Clients.

A.
S.No. Particulars Remarks Work Experience
1 Experience with HLFPPT/Govt. Agency/NGO/ Development YES/NO
Sector
B.
S.No. Technical Qualification — Documents Submission Remarks (Yes/No)
1 Authorization Letter to Sign the Proposal/RFP
2 Copy of Valid Registration Certificate (As applicable)
e Copy of Certificate of Incorporation
o Copy of Registered Partnership Deed
e Copy of LLP Agreement
3 Copy of GST Registration Certificate in the name of registered owner
4 Copy of PAN or Income Tax Certificate in the name of registered owner
5 Signed & stamped copy of all the documents including RFP
6 Documentary evidence as per clause 2 of Terms & Conditions
7 PF & ESI Registration Certificate Copy
8 Man Power Supply Agency Certification
C.
Sl. No Particulars Top 05 Client List
Clientele List
1 (Supported with copy of Work Order duly attested/notarized)
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HINDUSTAN LATEX FAMILY PLANNING PROMOTION TRUST
B-14A, 2" Floor, Sector-62
Gautam Buddha Nagar, Uttar Pradesh-201307
Annexure- 2 Technical Bid Format

SPECIFICATION (TECHNICAL) AGENCY’S REPONSE
(Agreed /Disagreed)
1. Details of Stakeholders/Outstanding will be provided by HLFPPT to the selective bidder
5 Past experience of the agency in similar activities, as listed in this RFP. Please give details or provide list of clients
to whom similar goods have been supplied.
3 Management reserves the right to award the contract to more than one agency
(On the basis of quality consideration/experience of the agency) in addition to rates parameters.
n Constitution of the agency whether Proprietor ship/Partnership/Company. Give details of
Proprietor/Partner/Directors.
5. For how many years the agency is engaged in similar line of activities.
6. Penalty clauses will apply as mentioned in the RFP and as per terms of the Service Level Agreement. The decision
of the HLFPPT shall be final and binding in this regard.
7. The final price will remain valid for minimum One Year from the award of the contract.
Please Note:-

1. Form must be completed in all respects; incomplete forms may liable to be rejected.
2. The form must be duly signed and sealed by the Authorized signatory
3. The form must be submitted on or before due date and time.
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Hindustan Latex Family Planning Promotion Trust
B-14A, 2" Floor, Sector 62, Noida, Gautam Buddha Nagar, Uttar Pradesh - 201307

Annexure-3: Financial Bid Format
| am submitting below the lowest quotation for the above after understanding completely the technical specifications and other terms and conditions

of the RFP.

SPECIFICATIONS (FINANCIAL)

1 Service Charges claimed should be inclusive of all Taxes & duties.

2 No other charges will be payable

3.|TDS as applicable will deduced as per Income Tax Act, 1961

4. |Payment will be made through cheque / NEFT/ RTGS.

5 Payment shall be made within 45 days after submission of original invoice & satisfactory services.

6 Penalty clauses will apply as per the RFP and as per the terms of the award of contract/SLA: the decision of the HLFPPT shall be final and binding
"lin this regard.
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Annexure -4
Undertaking from Vendor

On Rs.10/- stamp paper

This has reference to the RFP dated .........cccccevveennee... In response to the RFP, we have submitted our technical & financial bids on at your office
......................................................................... In connection with the above bids, we hereby declare as under:-

That we are neither related to any of your Trustees, Officers and other employees nor do we have any financial, commercial or other interests with
any of the above persons in any capacity whatsoever.
That we have submitted the bids in the name of M/s ............ and declare that no other bids have been submitted by us in the name of any other
firms/companies/proprietors/individuals which comes under the same management and related parties.
We undertake that:
a) All information furnish by us in respect of fulfilment of eligibility criteria and qualification information of the Bid is complete, correct and
true.
b) All copy of documents, credentials and documents submitted along with this Bid and genuine, authentic, true and valid.
We undertakes that:-
a) We are not involved in any litigation that may have an impact of affecting or compromising the delivery of services as required under this
assignment.
b) We are not blacklisted by any Central/ State Government/ agency of Central/ State Government of India/Public Sector Undertaking/ any
Regulatory Authorities/ Multilateral Funding agency in India for any kind of fraudulent activities.
We hereby undertakes that If any information and document submitted is found to be false/incorrect or we violate any declaration at any stage of
contract, HLFPPT has right to cancel my/our Bid and action as deemed fit may be taken against me/us, including termination of the contract,
forfeiture of all dues and banning of our firm etc.

Name & Signature of Authorized Signatory
Name & Seal of the Firm/ Agency

Address:

Telephone/ Fax



Authorization to sign documents pertaining to bid submission against RFP no:

[To be given on agency/firm/company on Rs.10 stamp paper]

It is certified that we VIS ettt sttt be st e b e et sa s bebes st ete e neateras et srenen having registered office at
.......................................................................................................................................................................................................................... are submitting a bid proposal
against RFP N O, e e e ea e e e e e for empanelment for
...................................................................................................................................................................................... In this connection
IVIE./IVIS ..ttt ettt et v e et r e et s s b s ss et sea s aresna s esennas working with our company as .......cccecevveevevencesveseeeeeans has been authorized to sign bid
proposal documents or any other documents related to this bid submission. We, (name of COMPANY).....cccooereeriirienienerece e are fully
liable of the consequences arising by the act of signing bid documents by Mr./Ms.........cccoooiineieceieinreee e

R T g1 LU PSR

NAME OF SIZNALOIY .. ettt stesre st aes e e e e

Name & Signature of Authorized Signatory
Name & Seal of the Firm/ Agency

Address:

Telephone/ Fax



