Background:

To Improve the sursval and quality of life of PLHIY, HLEFPT Is
maneging  Wihsan  programme  in Aajasthan  State by
establishing 17 Care & Suppart Cartres |C505). C5C: are the
comprehensie facility for providing. counseling, refemral,
ctreach services and linksges 10 Secial ertitlemanty) wallars
schemios 10 registered PLHIY.

Retentian al PLHIY in treatrment has alwags been a Challenge
im Rajasthan State. A5 per 12 month retertion data «74%
chents were retained in tregtment.

(Rief: Frogramme data Rajasthan: 201819

Objective:

To facifitabe the linkages of varows social welfare schemes
running by Gosernment of india for increasing uptake of care
and suppert services incleding retention af Peaple Livieg With
HIY [PLHIV]. Howewer due to fear of identity disclosure,
limeted PLHMY focused schemes, lack of sensiivity towards
FLHME  agrass  variews  line  departmants,  complax
documentatien and time taking process, majority of cheris
are reluciant ta wvail tha schames

Process:

Ta ewerceme e chalenges HLFPPT erdured  qualitg
caunseling ta addres the idertity dsclosure related jssuos

HAchrocacy Mawtings

Advocacy mestings with varous bne depariments to fass
frack the process of PLHIY avaibng mocis] Benelity schemes
ard dpnikreciind the elfadt of ART and C5Cs,

Mahiization and searenass ";"

Brigr 1o the Linkage Camp, Seasilicafion and  diens
mohilization was ensured  through varous means of
commanication Incleding door-to-door & wirtuad appreach.

To ersure the success of linkages camps, detailed guideline
and monltoring schedule was developed and accord nghy
canps were aganiied. Dudeg the camp, & tatal of 2,553
PLHIVs wwere rnobilized and 2,405 PLHIVS applied for warkous
gevemiment welfare schemes like- Wides Persion, Palanbar
Pishon i gt b i ied] R RTD0E pry, & TrAFGEEOMS s & T GEC
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Conclusions:

& Linkage to Socisl welare schemes uptake ard retenbon of ART
iz choeely interralated

& Through Soclal Welare Schemes the PLHIY are able to integrate
MG mainstrearn socety since Thay @ lirancialy indepandent
ard enhancing their qualdy of life.

& | plays wary erudial role in reducing the rate of Crandamessian and
enhanced ART access. Hence, IE should be a key component of
all i relsted programme,

HUMAMN TOUCH : WALKING THE EXTRA MILE

In Fajpshan C5C daciitated Ms. X (Mame changed) 10 get the free bus pass
with the CSC letter Baad since shir veas nat having any documenta. ‘With the
C5C endorsed letter head, a request o the Sarpanch [Village Head] was
made for provibon af Ration Cacd for M. K. Within 15 dirgs, shie was
provided » Aation Card baaed on which

(DY, ceereed a bank acosunt and ferther linked

with varioes mecial benefits Bke Antyodaya dnea a [AAY]) The effort
BuE farch bey che C5C 1Eam wene dppredaned by Mes. X, beading Ter 10 take
respanshiityo fe |, e, ragular widt in C5C adherngin breatmand

afed enhanced trastwinh the C5C team.

Lesson Learnt:

A tofal of 2405 PLHIV: were brked with various sccisl welise
schemes, Further retenticon of 1hede linked cherts wene anabzed
and i1 was evident that cwerall retention of all 2,305 linked FLHN
i »90% in comparizon 1o the Rajasthan state 12 month retenticn
average l.e, <74% far Fr-2018-19.

Thee resylt dearly reveals thet irkape: with Socisl welfare scheme

deoes haee am Fnpact on the setentian of dients wha are on

ErEMITeET.

L] Digclosure pleys immense rale and related to treatment
accaik arvl sdheranis

L] Social welfare scheme pleys 3 major rale in Retention of
fictive care

= Courseling is mest cruchal to identify  the dients
surraunding and his/her sexual behavior specfically for risk
group.

! Cantinuaiss Telaw up af <lient iz etsantial far sshisving the
needed result.
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ABSTRACT:

BACKGROUND:

HLFPPT is managing Vihaan programme in 5 States of India with an objective to improve survival and quality of life of PLHIV by operationalizing 56
Care & Support Centres (CSCs). HLFPPT monitor and provide constant technical support to CSC which is a comprehensive facility for providing,
counseling, referral, outreach services and linkages to Social entitlements’ welfare schemes to the registered PLHIV.

Retention in care in the treatment has always been a Challenge in the State of Rajasthan i.e. 76% (Ref: Programme data: 2018-19)
DESCRIFTION:

The linkages with social welfare scheme are playing an important role in increasing the uptake of care and support services but identity disclosure,
limited PLHIV specific scheme, lack of sensitivity towards PLHIV across various line departments, complex documentation and time taking process
majority of clients are reluctant to link with the schemes.

To overcome the challenges HLFPPT ensured quality counselling to address disclosure related issues, conduct state and district level advocacy
meetings with various line department for easy processing to uptake the services and synchronized the coordinate effort of ART and CSC team.




Further to enhance uptake of Social welfare scheme “Linkages Camps™ were organized and to ensure the success of linkage camps detailed guideline
and monitoring schedule were developed. Prior the Linkage Camp the client mobilization was ensured and local donors/ NGOs were also mobilized to
ensure the maximum benefits to PLHIV.

During the linkages camp 2,553 clients were mobilized about various social welfare schemes and 2,405 PLHIV applied for various welfare schemes.
Out of 2,405 PLHIV, 1.12] forms were completed at spot and remaining 1,284 PLHIV whose forms were incomplete further followed for completing
the forms.

RESULT:

All 2,405 PLHIV linked and availed the benefits of various social welfare schemes. Further, the retention of these linked clients were analysed, it
was evident that the overall retention of all linked PLHIV is >90% in comparison to state average of retention {77%) for FY -2018-19. The result
clearly reveals that linkages with Social welfare scheme have an impact on the retention of clients in treatment.

CONCLUSION:

Social welfare scheme uptake and retention of ART is closely interrelated. It plays very crucial role in reducing the rate of transmission and ART
access. Hence, it should be a key component of all HIV related programme.
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