REQUEST FOR PROPOSAL

For Pre-test of MGHN Communication campaign for HLFPPT.

About HLFPPT: 
We are a not-for profit organization promoted by HLL Lifecare Limited (a Government of India Enterprise) and registered under the Travancore Cochin Charitable Trust Act.  

We serve in both technical and advisory capacity for implementation of different projects and programs ongoing in 21 States of India - Assam, Andhra Pradesh, Chhattisgarh, Delhi, Gujarat, Haryana, Himachal Pradesh, Karnataka, Kerala, Madhya Pradesh, Maharashtra, Orissa, Punjab, Rajasthan, Tamil Nadu, Uttar Pradesh, Uttrakhand and West Bengal. 

Scope of work: 
We are launching a PPP model hospital facilities with the support of Merck for Mothers in the name of Merrygold Health Network, across 19 districts of Rajasthan to promote maternal & child wellbeing. For the same HLFPPT have designed a launch campaign wherein we wish to communicate to the masses about the beginning of such services via the print medium in the leading newspapers of Rajasthan. Our campaign is targeted at the rural as well as Semi-urban TG.

Objective
HLFPPT wishes to get the creative approach Pre-tested in select 4-5 districts of Rajsathan to understand the effectiveness of the Ads relevance.

The broad objective of the study is to assess the overall effectiveness of the creative developed: 
1. Pre-testing of the creative approach.
2. Effectiveness of the route/ approach developed.
3. To validate the relevance of the creative developed for the state target population as per the TG of the MGHN facilities.
4. To evaluate the ability of the creative to communicate and leave a recall in the mind of the TG.

Inviting Proposals:
HLFPPT requests reputed agencies to submit their technical and financial quotes
The basic brief/ inputs for the jobs shall be provided by HLFPPT. 

Target Respondents:
We are looking at the following sample type for the study,the prime respondents shall be:
1. Expecting parents (Pregnant Mothers / Fathers).
1. Father/ Mother In-Law.
1. Delivery services providers (Obs & Gynae) doctors.
1. Medical practitioners and other service providers.

Suggested Methodology
FGD & IDI

Sample Size 
	 
	No. of FGDs
	IDIs
	

	District
	Pregnant women
	Husband of pregnant women
	Mother-in-law
	Father-in-law
	Doctor
	Health Service Providers
	Total

	
	Rural
	Urban
	Rural
	Urban
	Rural
	Urban
	Rural
	Urban
	 
	 
	 

	Alwar
	2
	2
	1
	1
	1
	1
	1
	1
	3
	4
	17

	Jodhpur
	2
	2
	1
	1
	1
	1
	1
	1
	3
	4
	17

	Chittorgarh
	2
	2
	1
	1
	1
	1
	1
	1
	3
	4
	17

	Jhalawar
	2
	2
	1
	1
	1
	1
	1
	1
	3
	4
	17

	Total
	8
	8
	4
	4
	4
	4
	4
	4
	12
	16
	68


Detailed Sampling for Programme Districts

Research Instrument
Data will be collected using quantitative research technique. A structured interview schedule will be used to collect responses from the IDI & FGDs.
 
Data Collection
The research agency must have a good field presence. The investigators, supervisors and field coordinators need to be experienced and well versed with the local dialect. They should have prior experience of conducting similar kind of studies and should be able to complete the assessment exercise in stipulated time. The agency will be responsible for planning and conducting the field training among the field staff. A detailed field movement plan must be prepared and shared HLFPPT before launching the fieldwork.

Quality Control
Quality is a prime concern in the proposed assessment and the data collected needs to be checked at various levels. The supervisors and field coordinator will be responsible for the fieldwork supervision, back checks and field editing. The agency is required to submit a detailed plan on quality control mechanism. 

The complete data collection and data entry operation should be carried out in strict supervision of senior researchers from the agency. The agency should also have a complete plan for monitoring and reporting during the field work. 

Deliverable:
The agency requires to submit the following items
· Research instruments will be developed by the research agency in consultation with HLFPPT. The final approved instrument needs to be translated in regional language and used for data collection.
· Clean data set. ( quantitative & qualitative) 
· Analysis plan and report layout.
· Draft Report & Final report.

The report structure and analysis plan should be submitted to HLFPPT well in advance for feedback. The analysis of data will be done by the agency and findings with programmatic recommendations will be reported in form of a report and PowerPoint presentation.

Timelines
The entire assessment needs to be completed within 2 weeks from signing of contract. Agencies are expected to present activity wise timeline in technical proposal.

The technical and financial proposal may be submitted in sealed covers with “Technical Bid” “Financial Bid’ clearly written on the envelope. 
Agencies bidding for the above work will provide evidence of similar work carried out earlier with agencies of repute (Govt and non-govt).

Terms and conditions
(To be signed on each page and enclosed with technical bid)
1. The bidder should have an annual minimum turnover of Rs. 25 lac per annum as average of last three financial years. 
2. The applying firm must have PAN (Permanent Account Number) and be registered with the Sales Tax / Value Added Tax, Service Tax and the documents for the same are to be provided.
3. Turnover certificate duly audited by a chartered Accountant or audited financial statements of last 3 financial years has to be attached with the technical bid. 
4. Bidders should provide brief profile of their work experience for the last three years along with the samples of work done earlier with the client list. 
5. The Technical and Financial quotations (when called for) will be appraised by internal committee formed by HLFFPT management.
6. HLFPPT shall without prejudice to its other remedies under the contract, deduct from the Contract Price, as Liquidated Damages a sum equivalent to 15%  of the contract price for delay  in  performance  up to a maximum deduction of 20% of the contract Price. Once the maximum is reached, HLFPPT may consider termination of the contract and can forfeit the security amount.
7. In case of delay on the part of HLFPPT in providing the approvals, the time of delivery will be extended by equal number of days. 
8. HLFPPT also reserves the right to carryout inspection/visit of the production/agency at any point of time during the period of contract.
9. In the event of award of contract the bidder shall be able to start services immediately on the award of contract (keeping in view the strict timelines) as per the job schedule provided by HLFPPT. If the results & data are not provided within specified timeline penalty clause will be applicable. 
10.  Documents required to release the payment:
a. Bill / Invoice mentioning Permanent Account Number /Service Tax Number
b. Documentary proof of the deliverables as per work order. 
11. Agencies who will obtain 70% marks or more in Technical evaluation only would be considered for further discussion.
12. All the technical proposals received will be opened and evaluated by a committee formed by HLFPPT using the following criteria:
· Samples/ Similar work done/ story board / layout/ campaign
· The agency’s / vendor’s relevant experience and capacity in independently carrying out the assignment
· Key accomplishments of the production house/ core management team on similar projects implemented in the past.
· Total turnover for the cumulative last three financial years.
· Past Experience with HLFPPT/ Govt Agency/ NGO/ Development Sector with supporting documents like copy of work order or performance certificate from the client.
· List of Clientele. 
· Any other criteria decided by the committee.
· 
N.B: Please be noted that a detailed price/ cost proposal will be asked for, after completion of the evaluation process, from the short-listed agencies. 
Preferences will be given to agencies with substantial presence/experience of working in Rajasthan.
13. The agencies not qualified in the technical evaluation by the committee will not be entertained for financial bid.
14. HLFPPT reserves the right for extending or curtailing any activity at any point of time (if required) as per programme requirement.
15. Management Reserves the right to award the work to more than one Agency as per requirement. 
16. HLFPPT management reserves the right to exclusive copyright ownership of creative developed for HLFPPT and the agency shall provide the open complete artwork or any supporting (in hard copy as well as soft copy) as desired by the management.
17. HLFPPT management reserves the right to use the creative developed by the agency in any means whatsoever including but not limited to modifications as it deems fit for the purpose of its communication needs.
18. HLFPPT management reserves the right to shortlist more than two agencies for the said assignment/ empanelment.
19. Management reserves the right to issue multiple work order from time to time to the selected agencies (as per requirement).
20. The agency needs to submit the filled ‘Technical Bid’ (Annexure 1) in sealed envelopes by superscribing as ‘‘Pre-Test MGHN- Rajasthan Campaign.” Separate sealed envelope needs to be submitted for “Financial Bid”. 
21. The entire bid needs to reach by 6:00 p.m. on 10th Sep 2013 and addressed to:
Program Director, MGHN Rajasthan
Hindustan Latex family Planning promotion Trust,
D-53, Hathi Babu Marg, Bani Park, Jaipur

22. Agencies would not be allowed to further subcontract, partial/full of the work will be assigned to them.
23. The rate quoted will be on for Jaipur and inclusive of all Taxes/Levies/Postal/Courier charges etc.
24. The rate quoted by the agency needs to be valid for a period of one year from the date of award of contract irrespective of changes in tax rates.
25. HLFPPT reserves the right to award the work order to the second highest scoring agency in the event the first highest scoring agency backs out after final discussions
26.  Any RFP with inadequate information and those which do not meet the eligible criteria or received after the closing date will not be considered.
27.  The RFP should be sent with capability statement with company profile & infrastructure suitable for implementing the applied activities.
28. The bidder has to submit along with his technical bid a copy of the terms and Conditions (all pages) and the technical bidding format duly filled, signed by the authority and stamped on all pages indicating their unqualified acceptance.
29. The Agencies should also submit an undertaking (Annexure-2) duly signed & Stamped.
30. Payment will be made within 45 days of submission of bills along with open print ready files and after satisfactory completion of work by the agency. 
31. Payment will be made through local crossed cheque or NEFT only.
We agree and abide by  all terms and conditions as mentioned above including the validity of the offer
Utmost confidentiality of the data provided shall be maintained. 

HINDUSTAN LATEX FAMILY PLANNING PROMOTION TRUST
B-14A, 2ND FLOOR, SECTOR 62,NOIDA (U.P.) -201301

For Design Agency Empanelment-Global Health Confernce
ANNEXURE- 1: TECHNICAL BID FORMAT
Agencies are requested to send following documents in following format:
	Sl. No
	Company Profile
	Submitted (Yes/No)

	1.
	a) Name of the Bidder
	

	
	b) Full postal address
	

	
	c) Full address of the premises
	

	
	d) Telephone number
	

	
	e) Email address
	

	
	f) Contact Person Details
	

	2.
	List of Clients and Phone no.
	

	3.
	   1)
	

	4.
	   2)
	

	5.
	   3) 
	

	6.
	Sample of the task (Previous work) attached (at least 2 samples)
	

	7.
	Undertaking ( attached- Annuxure-2)
	

	8.
	Service Tax & Pan.No ( photocopy)
	

	9.
	Samples/ Similar work done/ story board / layout/ campaign. 
	

	10.
	The agency’s / vendor’s relevant experience and capacity in independently carrying out the assignment
	

	11.
	Key accomplishments of team on similar projects implemented in the past.
	

	12.
	Turnover certificate /Audited financial statements of last 3 years.
	

	13.
	Past Experience with HLFPPT/Govt Agency/NGO/Development Sector with supporting documents like copy of work order or performance certificate from the client.
	




	
	SPECIFICATION (TECHNICAL)
	AGENCY’S REPONSE

	1. 
	The work has to executed within the specified time as agreed upon otherwise penalty clause will be invoked.
	

	2. 
	Whether agency is geared up to complete the work  within specified time please give details of infrastructure available
	

	3. 
	Past experience of the agency in the similar type of activity 
	

	4. 
	Details of the major clients
	

	5. 
	Constitution of the agency whether Proprietor ship/Partnership/Company. Give details of Proprietor/ Partner/Directors.
	

	6. 
	For how many years the agency is engaged in similar line of activities.
	

	7. 
	Penalty clauses will apply as per the company’s policy, as per terms of the work order: the decision of the HLFPPT/Project Management shall be final and binding in this regard.
	

	8. 
	Name of firms wherein party/ proprietor having the same interest.
	


* Management reserves the right to award the work to more than one agency on the basis of quality consideration/experience of the agency in addition to cost parameters.

Please Note:-

1. Form must be complete in all respects, incomplete forms are liable to be rejected.
2. The form must be duly signed and sealed.
3. The form must be submitted on or before due date and time.
4. If applying for more than one activity then the form for each activity must be submitted separately.


Annexure-2: Financial Bid Format
	
	SPECIFICATIONS (FINANCIAL)
	AGENCY’S RESPONSE


	1
	The rates quoted will be inclusive of all taxes/Levies/Octroies/other cost etc.
	


	2
	Payment shall be made after completion of the job & delivery of each Items
	

	3
	The payment will be done through Local Cheque.
	

	4
	TDS as applicable will be deduced as per I.T. rules.
	

	5
	The agency shall provide the data set (Quantitative & Qualitative) to HLFPPT.
	

	8
	Penalty clauses will apply as per the company’s policy, as per terms of the work order: the decision of the HLFPPT/Project Management shall be final and binding in this regard.

	

	9
	Name of firms wherein party/ proprietor having the same interest

	



We are  submitting below the lowest quotation for the above after understanding completely the technical specifications and other terms and conditions relating to time frame , quality explained to me by the project committee.



Management reserves the right to award the work to more than one agency on the basis of quality consideration/experience of the agency in addition to cost parameters.


Please Note:-

1. Form must be complete in all respects, incomplete forms are liable to be rejected.
2. The form must be duly signed and sealed.
3. The form must be submitted on or before due date and time.
4. If applying for more than one activity then the form for each activity must be submitted separately.









Annexure-2
UNDERTAKING FROM VENDORS.

This has reference to the RFP emailed to us. In response to the RFP, we have submitted our technical bids on………….. at your office ………………………………………………………………. In connection with the above bids, we hereby declare as under:-
i- That we are neither related to any of your Trustees, Officers and other employees nor do we have any financial, commercial or other interests with any of the above persons in any capacity whatsoever.
ii- That we have submitted the bids in the name of  M/S…………………….......................and declare that no other bids have been submitted by us in the name of any other firms/companies/proprietors/individuals which comes under the same management and related parties.
iii- We hereby undertakes that in case of any violations to the above declarations at any stage of the contract , HLFPPT reserves the sole right to cancel the contract and recover the full value of the contract from us.

For and on behalf of ……………..


(Authorized Signatory with company seal /Stamp.)


Name & Signature of Authorised Signatory	                               	Name & Seal of the Firm/ Agency

Address:


Telephone/ Fax


Name & Signature of Authorised Signatory	                               	Name & Seal of the Firm/ Agency

Address:


Telephone/ Fax

2

			

Name & Signature of Authorised Signatory	                               	Name & Seal of the Firm/ Agency

Address:


Telephone/ Fax

		

